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On Thursday, November 3rd 2005, the UK Usability Professionals’ Association held its first awards robchan@ca.ibm.com
presentation. The nominees were selected by a panel of 12 usability experts and the winners were 905-316-4943

chosen by a vote of over 300 usability experts in the United Kingdom.

The British Airways ‘Self-Service Check-in Kiosk’ won the award for Best Specialised / Public
Technology.

The British Airways check-in kiosks are used at airports in the United Kingdom and in Europe.
Passengers save time by checking in at the kiosk and bypassing lines in front of traditional check-in
counters. Kiosks are used by over 500,000 people per month to check-in to their flights.
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